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BEFORE THE 

ILLINOIS COMMERCE COMMISSION 

TDS METROCOM, INC. 

Application for a certificate of local and 
interexchange authority to operate as a reseller and 
facilities based Canier of telecommunications 
services statewide in the State of Illinois 

Q. 

A4 

Q- 

A. 

TESTlMONy ON BEHALF OF TIX MElROCOM 

Docket No. 

Please provide the name, address, telephone, and fax number of the pan 
at your company that will be responsible for working with the 
Commission’s Consumer Services Division for complaint resolution? 

K&tine Haas 
Manager-Customer Care 
1212 Derning Way, Suite 350 
Madison, WI 53717 
Phone 608-663-2175 
Fax 608-663-3340 

Is your company seeking any waivers or variances of certain Commission 
rules and regulations in this proceeding that pertain to local exchange 
seroice? Please provide evidence as to why your company is seeking any 
waiver or vatiarlce. 

Yea. TDS Mctrocom, Inc. (“TIN Metrocorn”) requests a waiver of 83 
IIL Mm. Code Part 710 to permit it to continue to use it3 current 
amounting system. As detailed below in respoase to the dtnsncial 
questioar, TDS Metrocorn currently utilizes a system of accounts in 
conformity with GenetalJy Accepted Accounting Principles (“GAAP”), 
consistent with the principles embodied in the provisions of tbs 
Uniform System of Accounts (WSOAn). Additionally, as set forth 
below, TDS Metrocom seeks a waiver from $3 Ill. Adm. Code Part 735. 
To allow it to compete effectively in Illinois, it also may be necessary 
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for IDS Metrocom to request additional waivers and variam ib. the 
future. Accordingly, TDS Metrocorn reserves the right to seek 
a&iitional waivers and variances. 

Q- 

A. 

Q. 

A. 

Q- 

Q- 

A- 

Q. 

A 

Will your company comply with 83 Illinois Administrative Code Part 772, 
Pay-Per-Call Servicq including Part 772. SS(@( l), Billing and Part 
772.100(d)Notices? 

Yes. TDS Metrocom will comply with 83 Ill. Adm. Code Part 772 if it 
provides these services. Currently, TDS Metrocom does not provide 
these services to customers aad does sot biJl for these services on behalf 
of other entities. 

Will your c;ompany comply with 83 Illinois Administrative Code Part 705, 
Preservation of Records of Telephone Utilities? 

Yes. 

Will your company abide by 83 Illinois Administrative Code Part 
735,“Procedures Governing the Establishment of Credit, Billing, Deposits, 
Termination of Service and Issuance of Telephone Directories for 
Telephone Utilities in the State of Illinois”? 

TDS Metrocorn seeks a waiver from Part 735. TDS Metrocorn uses an 
outside vendor and internal billing experts to bill for its services. TDS 
Metrocom’s billing practices will conform to the Commission’s rules 
alad Iliinois law where applicable. Moreover, TDS Metrocorn will 
contract with the fOC to publish and distribute directories to its 
customers as described in Part 735.180. 

Who will provide customer repair service for your company? 

TDS Metrocorn’s Network Operations staff, including the Field Service 
Coordiintors and outside technicians, will provide repair service. 

How many people does the company employ? 

TDS Metrocom employs 160 people as of the date of application. 

2 



5 MRY 4’88 14:83 FR RBWDNR 

Q. 

A. 

Q. 

k 

Q. 
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Q. 
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Q* 

A. 

Q. 

A. 

609 229 2180 io 28807 

Will your company meet the requirements as they pertain to the Telephone 
Assistance Programs imposed by Sections 13.30 1 and 13.30 1 , 1 of the 
‘Illiiois Public Utilities Act and 83 Illinois Administrative Code Part 75’?? 

p. @a,‘09 

YeS. 

Will your company solicit, collect., and remit the voluntary contributions 
from its telephone subscribers to support the Telephone Axktance 
Programs? 

Yes. 

Does your company plan on filing to become an Eiigible 
Telecommunications Carrier? 

Yes. 

Does the cotnpa~y realize that it will not be able to receive any of the 
ftieral reimbursements for the Lifeline and Link Up Programs if it is not an 
eligible carrier? 

YtS. 

Will your company offer all of the waivers associated with the Universal 
Telephone Service Assistance Programs (UTSAP)? 

Yes 

WU your company abide by the regulations as prescribed in 83 Illinois 
Administrative Code Part 755, “Telecommunications Access for Persons 
witb Disabilities,” 83 Illinois Administrative Code Part 756 
c‘Teltcommunications Relay Service,” and Sections 13-703 of the Iilinois 
Public Utilities Act? 

Yt!k 

Will the, company’s billing system be able to distinguish between resale and 
facilities based service for the coilection of the ITAC line charge? 

Yea TDS Metrocorn’s billing system distiaguisbes between resale sad 
tacilities based customers. 
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Has your company signed and return Ihe Universal Telephone Assistance 
Corporation (“UTAC”) and the Illinois Telccommuaications Access 
Corporation (“ITAC”) to Commission statf? 

No. TDS Metrocorn was informed by Commission staff that these 
documents would aat be seat to it until certification was approved. 
‘ITIS Metrocom will sign and returrr these documents upon receipt, 

Please describe your company’s internal process for complaint resolution, 
the escalation process within your compaq, and when a customer is 
notified that they may contact the lllinois Commerce Commission for 
assistance, 

Crastomtr complaints are addressed by Customer Care Advisors at tht 
flRt level. Escalation will take tht complaint to Supervisory level, a 
Manager level and, finally, a Director level. The customer is advbed 
upon making a complaint that they can, at any time, cootact the 
Commission for assistance. 

Will the company file tariffs for all services and charges associated with 
providing local telephone service. 

TDS Mttrocom wilJ fib any required tariffs. 

How does your company plan to solicit customers once it begins to provide 
local service. 

TDS Mttrocom will have a sales force that will make direct contact 
with customers. Billboards, radio., television, press reJ.eases, 
mmpaptrs, and direct matings will z&o be used. 

Will your company abide by fedtraI and state slamming laws? 

YCS. 

Has your company written guidelines tc prevent the unauthorized slamming 
of IocaI exchange customers? 

Yes. TDS Mttrocom offers a “Skmming* Pro&section Guaraattc that 
promises the customer tbat a change wiil not be made to their account 
without their written consent. 
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Q- Has your company provided service under any other name? 

k No. 

Q* Have any complaints or judgements been levied against the company? 
(Instate, out-of-state, or FCC). 

A. No. 

Q. Please provide the name, address, telephone and fax number of the 911 
contact person for your company. 

A. cw Lawson 
1212 Dcming way, suite 350 
Madiseo, WI 53717 
Phone 608-663-3100 
Fax 608-663-3340 

Q. Will your company ensure that 911 traffic is handled in accordance with the 
83 Illinois Administrative Code Part 725 and the Emergency Telephone 
System Act? 

Q* Will your company contact and establish a working relationship with the 
911 systems when you begin to provide local telephone service? 

A. Yes. 

Q* Will your company coordinate with the incumbent LEC(s) and local 911 
systems to provide transparent service for your local exchange customers? 

A. Yes. 

Q. who will be responsible for building and maintaining the 91 I database for 
your local exchange customers? 

A. . . 
FQr &Jtld ba d; 
Shame T. Kaatz - Manager Carrier Relations 
Phorre 608463.3 149 
Fax 608-663-3340 

P. 06,‘03 

5 



’ YA’< 4’08 14:11 FR RBUDkIR 

t 

60a 229 2100 TO 2#007 
F .07*‘09 

For Maintena~: 
Customer Care sad Nichole Schneeberger - Eilkzg Administrator 
Phone 608-6633095 
Fax &l&663-3340 

Q. 

A. 

Q* 

A 

Q. 

A. 

Q. 

A. 

Q* 

A. 

Q* 

Al 

Q. 

How ofkn will you company update the 9 11 database with customer 
information? 

Daily via electronic batch files to the database adzx@istr&or 

Will your company’s Ming system have the ability to distinguish between 
facilities based and resale for the colltction of the 911 surcharge? 

Yes. TDS Metrocorn’s billing system can distinguish between resale 
and facilities based customers. 

Does your company have procedures for the transitioning of the 911 
surcharge collection and disbursement to the local 91 I system? 

Yes. 

Will your company’s proposal require any network changes to any of the 
9 11 systems? 

NO. 

Will your company be able to meet the requirements specified under Part 
725500(o) and 725.620(b) for the installation of call boxes? 

Yt?Sl 

Does your company plan to file for a waiver of Part 725.500(o) and 
725.620(b) in the f&re? 

Not at this time. However, TDS Metrocom reserves the right to seek 
such a waiver if necessary, 

(Answer if requesting waiver of Part 7 10) What circumstances warrant a 
depaabnre %rn the prescribed Uniform System of Accounts (“USOA”)? 
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A. 

Q. 

A. 

Q* 

A 

Qa 

A, 

Q- 

A. 

TDS Metrocorn requests a waiver of Part 710 because it believes the 
Commission will be able to access and monitor TDS Metrocom9s 
fhncial condition through its current accounting system. TDS 
Metrocorn’s current accounting system is maintained in accordance 
with Generally Accepted Accouatiug Principles (“G&hP). TDS 
Metrocorn’s we of G&W results in an accounting system that 
accurately reflects its ffiaacial condition. It would be unduly 
burdensome if TDS Metrocom, for the purpose of its app&catSon, was 
required to report fiuancials usiup USOA. 

Will records be maintained in accordance with Generally Accepted 
Accounting Principics (‘CUP”)? 

Yes. TDS Metrocom utilizes a system of accounts in conformity with 
GAAP, consistent Wth the principles embodied in the provisions of 
USOA. TDS Metrocom’s financial statements are audited on a yearly 
basis by an independent accounting firm. TDS Metrocom current@ 
uses G&W principles in all of its other accounts. Thus, requiring TDS 
Metrocom to adopt a different system for Illinois would cause it undue 
hardship. If allowed to use this alteraative procedure, TDS Metrocorn 
will be able to maintain uniformity among its own accounts. 
Moreover, allowing TDS Metrocom to use GASP accounting principles 
will diow the Commission to compare financial accounts of other 
telecommunications companies using GASP, 

Will applicants accounting system provide an equivalent portrayal of 
operating results and finmcial condition as the USOA? 

Yes See response to question above. 

Will applicants accouutiug procedures maintain or improve uniformity in 
substarhve results as among similar telecommunications companies? 

Ym See response to quetion above. 

WiU applicant maintain its records in sufkicnt detail to facilitate the 
calculation of alI applicable tams? 

Yes. TDS Metrocorn’s internal tar manager currently is worklag with 
outside tax advisors and others to accws the appropriate level of detail 
in its records that will allow it to most effectively facilitate the 
cakuhtian of ail applicable taxes. 
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Q- Does the accounting system currently in used by applicant provide! 
sticiently detailed data for the preparation of Illinois Gross Receipts Tax 
returns? What specific accounts or sub-accounts provide this data? 

A. Yes. TDS Metrocorn’s internal tar mauagcr is working with outside 
tax advisors and others to ensure complianct wit4 industry tax 
regubtiona. TDS Metrocam currtntly is developing these accounts and 
sub-accounts. As currently envisioned, separate accounts wilJ bt 
established to track all income and expense on a statt-specific basis. 

Q. If a waiver of Part 7 10 is granted, wiiS applicant provide annual audited 
statements for ail petiods subsequent to granting of the waiver? 

A. Yta. 

Q. Does applicant agree that the requested waiver of Part 710 will not excuse 
it fjrom compliance with finure Commission rules or anendments to Part 
7 10 otherwise applicable to the Company? 

A. Y&3, 

PREPAID SERVICE 

TRS Mttrocom does not intend to provide prepaid service at this time. 
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